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Ref 
# 

Hits 

Search Query 

DBs 

Default 
Operator 

Plurals 

Time Stamp 

L1 

1405 

((call customer service) near6 
(center)) same (call near3 
back) 

US-PGPUB; 
USPAT: 
USOCR; FPRS; 
EPO; JPO; 
DERWENT 
I BMTDB 

OR 

ON 

2008/10/13 
13:16 

L2 

139 

11 and (instant near3 (messag 
$3)) 

US-PGPUB; 
USPAT 

USOCR; FPRS; 
EPO; JPO; 
DERWENT 

I BM_TDB 

OR 

ON 

2008/10/13 
13:17 

L4 

4 

11 and 379/70,88.23,207.08. 
eels. 

US-PGPUB; 
USPAT 

USOCR FPRS; 
EPO: JPO; 
DERWENT 
I BM_TDB 

OR 

ON 

2008/10/13 
13:17 

L5 

19 

11 and 709/206,207.ccls. 

US-PGPUB; 
USPAT; 

USOCR; FPRS; 
EPO: JPO: 
DERWENT 

I BM_TDB 

OR 

ON 

2008/10/13 
13:18 

SI 

7 

(instant near messag$3) with 
(future near6 call) 

US-PGPUB; 
USPAT; 
USOCR FPRS; 
EPO; JPO; 
DERWENT; 
IBM TDB 

OR 

ON 

2008/10/12 
22:58 
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